HIV/AIDS, Hepatitis, STD and Substance Use

EESERVICES & RESOURCES GUIDE Noverber 2005

Department of Public Health

This Services and Resources Guide reflects services funded through the Massachusetts Department of Public Health. It has been
created to assist providers in making appropriate referrals for individuals in need of HIV, Hepatitis, STD and/or substance use related
screening, testing, treatment and other services. Please call the individual programs and agencies for more information about their

available services and eligibility requirements.

Massachusetts State and City Agencies

Massachusetts Department of Public Health (MDPH)
617-624-6000 TTY: 617-624-6001
www.mass.gov/dph

MDPH HIV/AIDS Bureau
617-624-5300  TTY: 617-624-5387
www.mass.gov/dph/aids

MDPH Bureau of Substance Abuse Services
617-624-5111 TTY:617-536-5872
www.mass.gov/dph/bsas

MDPH Bureau of Communicable Disease Control
617-983-6550
www.mass.gov/dph/cdc
HIV/AIDS Surveillance Program
Main Line: 617-983-6560
Data Request: 617-983-6583
Division of Epidemiology & Immunization
Hepatitis C Program
617-983-6800 www.masshepc.org
Division of STD Prevention
1-866-749-7122 or 617-983-6940
Tuberculosis Prevention & Control
617-983-6970
Refugee and Immigrant Health
617-983-6590

MDPH Bureau of Family and Community Health

617-624-6060

www.mass.gov/dph/fch

MassCare (Massachusetts Community AIDS Resource
Enhancement) Program
617-994-9819 TTY: 617-624-5992
www.mass.gov/dph/bfch/shn/masscare

Boston Public Health Commission
617-534-5395 TTY: 617-534-9799
www.bphc.org

Free Brochures and Posters

Massachusetts Health Promotion Clearinghouse
1-800-952-6637 TTY: 617-536-5872  Fax: 617-536-8012
Customer Service: 617-536-0501 x211
www.maclearinghouse.com

Provides free brochures, posters and other publications on a
range of health topics including Asthma, Breast and Cervical
Health, Diabetes, Health and Wellness, HIV/AIDS, Hepatitis,
Osteoporosis, Prostate Cancer, Substance Abuse and STDs.

Statewide Hotlines

AIDS Action Committee

1-800-235-2331 (English, Spanish)

TTY: 617-437-1672

Www.aac.org

Information and referrals for HIV, Hepatitis and STDs

Massachusetts Hepatitis C Hotline
1-888-443-HEPC (4372)

TTY: 617-437-1672

Information and referrals for Hepatitis (A, B and C)

Massachusetts Substance Abuse

Information & Education Helpline

1-800-327-5050 TTY: 617-536-5872

www. helpline-online.com

Information and referrals for drug and alcohol abuse problems
and related concerns including referrals for detox facilities,
shelters, and methadone clinics.

National Hotlines

AIDS Treatment Information Service
1-800-448-0440 TTD: 1-800-243-7012

CDC National HIV/AIDS Hotline
English 1-800-342-AIDS (2437)
Spanish 1-800-344-SIDA (7432)
TTY: 1-800-243-7889

CDC National STD/HIV Hotline
1-800-227-8922

CDC National Hepatitis Hotline
1-888-4HEPCDC (888-443-7232)

Research and Information

AIDS Action Committee HIV Health Library
1-866-799-0079 617-450-1432
www.aac.org reslib@aac.org

Boston AIDS Consortium
617-867-0144 or 1-800-869-2849 www.bachoston.org

National Institute on Drug Abuse (NIDA)
301-443-1124 www.nida.nih.gov

Substance Abuse & Mental Health
Services Administration (SAMHSA)
301-443-8956 www.samhsa.gov

Massachusetts Department of Public Health, HIV/AIDS Bureau 250 Washington Street, 3rd Floor, Boston, MA 02108
(617) 624-5300 Fax (617) 624-5399 www.mass.gov/dph/aids



Sites/Viral Hepatitis Services

The sites listed below are funded through the MDPH HIV/AIDS Bureau and/or the Centers for Disease Control for at-risk individuals.
Testing is also provided by MDPH funded family planning agencies and STD clinics, as well as by most local physicians, community

health centers and hospitals.

Please see each agency listing for language capability of on-site staff (subject to change based on staff capacity).
In addition, providers may coordinate with translation services to have services translated into needed languages.

* Comprehensive sites provide HIV counseling and testing, viral Hepatitis vaccination and screening for at-risk

individuals, and STD screening and/or referral.

Greater Boston

*Boston Medical Center

Boston: 617-414-4495

Spanish, Haitian-Creole

Boston Public Health Commission Needle Exchange
Boston: 617-771-2138

Cambridge Cares About AIDS

Cambridge: 617-661-3040

Spanish

*Cambridge Health Alliance

Somerville: 617-591-6767
Spanish, Portuguese

Centro Latino de Chelsea

Chelsea: 617-884-3238

Spanish

East Boston Neighborhood Health Center
East Boston: 617-568-4622

Spanish

*Fenway Community Health Center
Boston: 617-267-0159

Spanish

Green Door Project — Friends of the Shattuck Shelter
Jamaica Plain: 617-971-3588

Spanish

Latin American Health Institute — Informate
Boston: 617-350-6900 x144

Spanish

MAP for Health

Boston: 617-426-6755

Khmer

Martha Eliot Community Health Center

Jamaica Plain: 617-971-2342

Spanish

Massachusetts Alliance of Portuguese Speakers
Allston: 1-800-232-7725 or 617-787-0557
Portuguese

Mattapan Community Health Center
Mattapan: 617-296-0061
Spanish, French, Haitian-Creole

Roxbury Comprehensive Community Health Center
Roxbury: 617-442-7400 x229

Victory Programs
Boston: 617-357-8182 x15

Central Region

Family Health Center of Worcester
Worcester: 508-860-7902

Spanish, French, Portuguese, Cambodian

Gardner Visiting Nurse Association

Gardner, Fitchburg, Leominster: 1-800-382-7305
Spanish

*Great Brook Valley Health Center

Worcester: 508-854-3260
Spanish

Health Awareness Services of Central Massachusetts
Worcester: 508-753-0800 or 1-800-637-5466
Southbridge: 508-765-5929 or 1-800-637-5466

Milford: 508-478-4982 or 1-800-637-5466

Framingham: 508-935-2960 or 1-888-442-7448

Spanish, Portuguese

Northeast Region

Greater Lawrence Family Health Center
Lawrence: 978-975-1878

Spanish, Portuguese

Health and Educational Services
Beverly/Gloucester: 978-927-4506 x222
Pager: 508-727-8937

Spanish

Lowell Community Health Center

Lowell: 978-970-2730
Spanish, Cambodian, Shona (Zimbabwe)

*Lynn Community Health Center
Lynn: 781-581-3900
Spanish

Southeast Region
AIDS Alliance of Martha’s Vineyard (AAMV)
Vineyard Haven: 508-693-8868

AIDS Support Group of Cape Cod (ASGCC)

Provincetown: 508-487-8311 or 1-866-NO-TO-HIV (668-6448)
Mid and Upper Cape: 508-274-5428

**Also provides hepatitis A and B vaccinations**

Brockton Area Multi-Services, Inc (BAMSI) - Cope Center
Brockton: 508-583-3405 or 508-580-0219
Spanish

*Cape Cod Hospital — Infectious Disease Clinical Services
Hyannis: 508-862-5650 or 1-888-711-0117

Center for Health and Human Services
New Bedford: 508-992-0457
Portuguese

Community Counseling of Bristol County — Project ACT
Taunton: 508-822-1311

Falmouth Human Services
Falmouth: 508-274-5428

Greater New Bedford Community Health Center
New Bedford: 508-992-6553
Spanish, Portuguese
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Southeast Region (continued)

Health Care of Southeastern Massachusetts
(Family Planning)

Attleboro: 508-226-1586 Brockton: 508-586-3800
Hyannis: 508-771-8010  New Bedford: 508-984-5333
Plymouth: 508-746-8353 Wareham: 508-295-0383

Mid and Upper Cape Community Health Center (MUCCHC)
Hyannis: 508-778-0300

Nantucket AIDS Network (NAN)

Nantucket: 508-228-3955

Outer Cape Health Services
Provincetown: 1-800-698-6247 or 508-487-5727

*Stanley Street Treatment & Resources (SSTAR)
Fall River: 508-324-3561
Spanish, French, Portuguese

Western Region

*BayState Medical Center — Brightwood Health Center
Springfield: 413-794-8725

Pager: 413-794-3222 (follow voice prompts and ask for Sandy Ortega)
Spanish

*BayState Medical Center — Mason Square Neighborhood
Health Center

Springfield: 413-794-8723

Spanish

Berkshire Medical Center — Neighborhood Health Center
Pittsfield: 413-447-2654

Spanish

Cooley Dickinson Hospital — CEPA

Holyoke: 413-536-8721

Spanish

Holyoke Community Health Center

Holyoke: 413-420-2130 x2139

Spanish

New North Citizens Council

Springfield: 413-733-4053

Spanish

Northern Educational Services

Springfield: 413-731-0651

Springfield Southwest Community Health Center
(now known as Caring Health Center)
Springfield: 413-739-1100

Spanish

Tapestry Health

Northampton: 1-800-696-7752 or 413-747-5144
Spanish

Sexually Transmitted Disease (STD) Clinics

STD Clinics offer confidential comprehensive STD screening and HIV counseling and testing.

Greater Boston
Boston Medical Center
Boston: 617-414-4081

Massachusetts General Hospital - GID Clinic
Boston: 617-726-2748

Chelsea Health Center
Chelsea: 617-887-4600

Northeast Region
Lowell Community Health Center
Lowell: 978-937-9700

Southeast Region
Brockton Hospital
Brockton: 508-584-1200

SSTAR Family Healthcare Center
Fall River: 508-679-5222 x3228

Central Region
Planned Parenthood League of Massachusetts
Worcester: 508-854-3300

Western Region
Berkshire Medical Center
Pittsfield: 413-447-2654

Brightwood Health Center
Springfield: 413-794-8354

Partner Counseling & Referral Services (PCRS)

Disease Intervention Specialists (DIS) workers are state
employees trained to interview, counsel, and locate sexual
and/or drug using partners of individuals with HIV and/or a
sexually transmitted disease, and notify them of their possible
risk of exposure.

PCRS, also known as Partner Notification, is a voluntary
service. Notification is always face-to-face and in private, to
assure that the person being informed is the same as the
person who was named by the partners.

All information is confidential. The DIS worker is not notified of
the client's name, and his/her information is never revealed or
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acknowledged. No records are kept — notes are shredded and
burned after notifications are performed.

HIV/STD Partner Notification
Greater Boston 617-983-6940

Northeast 508-851-7261 x36, x37
Southeast 508-977-3704

Central 508-854-3300 x105
Western 413-784-3846

Pittsfield 413-447-2654
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HIV Primary Care and Other Health Services for People Living with HIV/AIDS

Please see each agency listing for language capability of on-site staff (subject to change based on staff capacity).
In addition, providers may coordinate with translation services to have services translated into needed languages.

HIV Drug Assistance

Massachusetts HIV Drug Assistance Program (HDAP)
1-800-228-2714 www.crine.org/info/drug.html
HIV Medication Chart also available

Health Insurance and Assistance
Comprehensive Health Insurance Initiative (CHII)
1-800-228-2714 www.crine.org/info/drug.html

MassHealth

1-800-841-2900 TTY: 1-800-497-4648

Dental Assistance

HIV Dental Ombudsperson Program
617-534-4717

Clinical Trials

AIDS Clinical Trial Information Service
1-800-874-2572 TDD: 1-800-243-7012

Community Research Initiative of New England (CRI)
1-888-469-6577 TTY:617-778-5460 www.crine.org

Primary Care:
Enhanced Medical Management Services

Enhanced Medical Management Services (EMMS) provide
primary care, medical management, support for adherence to
medications, partner counseling and referral services, positive
prevention, harm reduction, education (including STDs and
hepatitis) and support for HIV+ individuals.

Greater Boston

Boston Medical Center

Boston: 617-442-7769

Spanish, Portuguese, French, German, Haitian Creole

Cambridge Health Alliance

Cambridge: 617-591-6328 (Zinberg Clinic)
Somerville: 617-591-6328

Spanish, French, Haitian Creole, Portuguese

Dimock Community Health Center
Roxbury: 617-442-8800 x1108
Spanish, Portuguese, French, Haitian Creole, Cape Verdean

Fenway Community Health
Boston: 617-927-6110
Spanish

Justice Resource Institute (JRI)
Boston: 617-450-8140
Spanish

MGH-Chelsea Health Center

Chelsea: 617-887-8300

Spanish, Bosnian, Somali, Khmer, Portuguese, Arabic,
Haitian Creole

MDPH HIV/AIDS Bureau — HIVV/STD/Hepatitis/Substance Use Services & Resources Guide — Sept 2005

Central Region

Great Brook Valley Health Center (GBVHC)
Worcester: 508-852-1805

Spanish, Portuguese, Albanian, Greek, French, African
Dialects

Metrowest Medical Center

Framingham: 508-383-1145

Spanish

UMass Memorial Health Care

Worcester 508-856-6027 (Umass Campus)
Spanish, Portuguese, French

Worcester 508-334-6053 (Memorial Campus)
Spanish

Fitchburg: 978-665-5957 (Fitchburg Clinic)
Spanish, French

Northeast Region

Greater Lawrence Family Health Center

Lawrence: 978-689-6428

French, Spanish, Cambodian, Taiwanese, Italian, S-Swa,
Lebanese, Gujar, German, Chezlk, Farsi, Punjabi, Russian,
Lingala, Indo, Urkra, Korean, Hebrew

Lowell Community Health Center

Lowell: 978-970-2730

English, Spanish, Portuguese, French, Luganda, Swalhili,
Shona, Hindi

Lynn Community Health Center
Lynn: 781-586-6518
Spanish, Russian, Khmer

Southeast Region

Cape Cod Hospital, Infectious Disease Clinical Services
Hyannis: 508-862-5650 or 1-888-711-0117

Portuguese, Spanish, French

Greater New Bedford Community Health Center
New Bedford: 508-992-6553 x133
Spanish, Portuguese

Morton Hospital
Taunton: 508-828-6733
French, Spanish, Italian, Creole

Outer Cape Health Services
Provincetown: 508-487-9395
Spanish, French

Stanley Street Treatment and Resources (SSTAR)
Fall River: 508-324-3568
Spanish, Portuguese

Western Region
Baystate Medical Center
Springfield: 413-794-5531
Spanish

Holyoke Health Center
Holyoke: 413-420-2154
Spanish
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Comprehensive Home Based Medical Care
Programs for People with HIV/AIDS

The Comprehensive Home Based Medical Care Program
provides home based medical, supportive and preventive care
to HIV+ individuals with a primary focus on nursing care. Non-
nursing services may include Life Skills Advocacy services,
home based mental health care and homemaker services
coordinated with skilled nursing and clinical assessment.

Boston Reqgion
Boston Medical Center
Boston: 617-414-8377

Uphams Corner Health Center
Dorchester: 617-825-9206
Spanish, Creole, French, Viethamese

Central Region
Diversified Visiting Nurse Association — Healthy Directions
Fitchburg: 978-348-1702

VNA Care Network
Worcester: 1-800-457-8999 x 6842

Northeast Region
Home Health VNA
Lawrence: 978-552-4110
Spanish

VNA Care Network
Danvers: 1800-457-8999 x1233

Southeast Region

Brockton Area Multi Service Inc (BAMSI)
Brockton: 508-580-0219

Spanish, Portuguese

Morton Hospital
Taunton: 508-828-7800
French, Spanish, Italian, Creole

Town of Provincetown
Provincetown: 508-487-7086
provides services on Cape Cod & Islands at the following sites:

AIDS Support Group of Cape Cod
Provincetown: 508-487-9445

Hyannis: 508-778-1955

Portuguese

Cape Cod Hospital

Infectious Disease Clinical Services
Hyannis: 1-888-711-0117 or 508-862-5650
Spanish, Portuguese, French
Nantucket AIDS Network

Nantucket: 508-228-3955

Spanish, Portuguese

Outer Cape Health Services
Provincetown: 508-487-9395
Spanish, Portuguese, French

Western Region
American Red Cross
Pittsfield: 413-442-1506 or 1-800-332-2030
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Cooley Dickinson Hospital—AIDS CARE/Hampshire
County

Northampton: 413-586-8288

Spanish

River Valley Counseling Center

Holyoke: 413-737-2437
Spanish

Perinatal HIV Provider Information Line

Brigham and Women’s Hospital
1-800-742-2211

Massachusetts Community AIDS Resource
Enhancement Program (MassCARE)

MassCARE provides coordinated, comprehensive family-
centered care for individuals living with HIV. Services are
prioritized for children, adolescents, women, and family
members living with HIV/AIDS. Services include HIV
counseling and testing, medical and case management, family
support initiatives and a family advisory network of activities.

Community Sites:
Provide access to pediatric HIV specialty care and services for
families.

Northeast Region
Greater Lawrence Family Health Center
Lawrence: 978-679-6730

Lowell Community Health Center
Lowell: 978-937-9700

MGH Chelsea Health Center
Serves Chelsea and Revere: 617-887-4330

Southeast Region
Brockton Area Multi-Services
Brockton: 508-580-0219

Greater New Bedford Community Health Center
New Bedford: 508-992-6553

Western Region
Baystate Pediatric Associates
Springfield: 413-794-5014

Holyoke Pediatric Associates
Holyoke: 413-794-5014

Perinatal Centers:
Provide specialty HIV care for pregnant women.

Greater Boston Region
Brigham and Women’s Hospital
Boston: 617-732-5111

Central Reqgion
UMass Memorial Medical Center
Worcester: 508-334-6164

Western Region
Baystate Medical Center
Springfield: 413-794-5054
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Other Health Services

HIV Post-Exposure Prophylaxis (PEP)

HIV post-exposure prophylaxis (PEP) is the use of
antiretroviral drugs as soon as possible after a high-risk
exposure to HIV, to reduce (but not eliminate) the
possibility of HIV infection.

Treatment should be started promptly, preferably within the
first several hours after an exposure. It should be
administered within 48 hours of a high-risk exposure (not
to exceed 72 hours). After 72 hours PEP is considerably less
effective in preventing HIV infection. The sooner PEP is
administered, the more effective it is.

PEP is only recommended for high risk exposures such as:

Unprotected vaginal or anal sex with known (or likely) HIV
positive partner

Injection drug use needle exposure

Needlestick or other puncture/cut from a sharp

Sexual assault survivor

Non-intact skin (open cut or wound) or mucus membrane
(eyes, nose, mouth, etc) contact with blood

The sites listed below can provide post-exposure prophylaxis
to prevent HIV. For clinical consultation regarding
administering PEP, clinicians should call:

National Clinician’s PEPIline: 1-888-448-4911

Greater Boston
Beth Israel Deaconess Medical Center
Boston: 617-754-2400 (Emergency Department)

Boston Medical Center
Boston: 617-414-7834

Brigham and Women'’s Hospital
Boston: 617-732-8881

Cambridge Health Alliance
Cambridge: 617-591-6328 (Zinberg Clinic)

Children’s Hospital

Boston: 617-355-6620 (Emergency Department)
For follow-up: 617-355-2735

Will treat children and young adults up to age 24

Justice Resource Institute (Sidney Borum Clinic)
Boston: 617-457-8140

Fenway Community Health
Boston: 617-927-6100 or 617-927-0900

Massachusetts General Hospital
Boston: 617-724-4100 (Emergency Department)

South Boston Community Health Center
South Boston: 617-269-7500 (main number)

Whittier Street Health Center
Boston: 617-989-3126 (ask for Robin Sherman)

Central Region
UMass Memorial Health Care
UMass Campus:

Worcester: 508-856-6027

Memorial Campus:
Worcester: 508-334-6053

Northeast Region
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Greater Lawrence Family Health Center
Lawrence: 978-689-6428

Lowell Community Health Center
Lowell: 978-970-2730

Lynn Community Health Center
Lynn: 781-586-6518

Southeast Region
Brockton Neighborhood Health Center
Brockton: 508-559-6699 x313

Cape Cod Hospital, Infectious Disease Clinical Services
Hyannis: 508-862-5650 or 1-888-711-0117

Greater New Bedford Community Health Center
New Bedford: 508-992-6553 x133

Jordan Hospital/Access Program
Plymouth: 508-752-8981 or 508-752-8982

Outer Cape Health Services
Provincetown: 508-487-9395

Stanley Street Treatment and Resources (SSTAR)
Fall River: 508-324-3568

Western Region
Baystate Medical Center
Springfield: 413-794-5531

Holyoke Health Center
Holyoke: 413-420-2154

Additional Considerations for

Sexual Assault Victims

In addition to offering an immediate referral for HIV post-
exposure prophylaxis (PEP) to sexual assault victims,
Sexual Assault Nurse Examiners (SANEs) should be
referred to whenever possible.

SANEs are specially trained and certified professionals skilled
in performing quality forensic medical-legal exams. The SANEs
are available by beeper and respond immediately to the
designated SANE site ready to care for the victim of a sexual
assault age 12 and over.

SANE protocols as well as a complete listing of Regional
SANE Coordinators, designated SANE hospitals and rape
crisis centers may be found at:

www.mass.gov/dph/fch/sane or by calling 617-624-5452.

A complete listing of Sexual Assault and Domestic Violence
Programs may also be found at: www.JaneDoe.org
or by calling 617-248-0922, TTY: 617-293-2200.

SAFELINK (Toll Free Statewide Domestic Violence Hotline)
1-877-785-2020 TTY: 1-877-521-2601

LLAMANOS Y HABLEMOS
(Toll Free Spanish Sexual Assault Helpline)
1-800-223-5001 TTY/TTD: 508-852-7600

The Network/La Red (Ending Abuse in Lesbian, Bisexual
Woman and Transgender Communities)
617-423-7233

Gay Men’s Domestic Violence Project
1-800-832-1901
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Housing Directory for People with HIV/AIDS

Statewide
AIDS Housing Corporation (AHC)
617-927-0088  www.ahc.org

Publishes Directory of HIV/AIDS Supported Housing Programs
in Massachusetts. Website includes comprehensive list of
HIV/AIDS housing programs in MA and other housing
resources. Please note: AHC does not provide housing
advocacy or housing search services. Please see their
directory for a list of programs who may provide these
services.

HIV Support Services

Please see each agency listing for language capability of
on-site staff (subject to change based on staff capacity). In
addition, providers may coordinate with translation services to
have services translated into needed languages.

Greater Boston

AIDS Action Committee (AAC)
Case Management, Peer Support
Boston: 617-437-6200

Haitian Creole, Portuguese, Spanish

Beacon Hill Multi-Cultural Psychological Association
Peer Support

Boston: 617-292-0102

Spanish

Boston Living Center (BLC)
Nutrition Services, Peer Support
Boston: 617-236-1012

Spanish

Boston Medical Center — Children’s AIDS Project (CAP)
The Spark Center

Support programs for children and teens with HIV
Mattapan: 617-534-2050

Haitian Creole, French, Spanish

Cambridge Cares About AIDS

Case Management, Peer Support

Cambridge: 617-661-3040 (General)

617-661-2508 (Youth on Fire)

French, Haitian Creole, Spanish, Amharic, Swahili, Luganda,
Shona, Ndbele, Kikuyu, Chichewa

Center for Community Health, Education, & Research, Inc.
(CCHER)

Case Management, Peer Support, Nutrition Services
Dorchester: 617-265-0628

Haitian Creole, French, Spanish

Community Servings, Inc.
Nutrition Services

Roxbury: 617-445-7777
Spanish

Concilio Hispano de Cambridge
Case Management

Cambridge: 617-661-9406
Spanish

D.E.A.F., Inc.

Case Management, Peer Support

Allston: 800-886-5195 (toll-free TTY/Voice) or 617-254-4041
(TTY/Voice)

American Sign Language
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Dorchester House Community Health Center
Case Management

Dorchester: 617-740-2239

Spanish, Portuguese, Vietnamese

East Boston Neighborhood Health Center
Case Management

Boston: 617-568-4459

Spanish, Portuguese

Harbor Health Services

Case Management

Boston: 617-282-3200

Spanish, Portuguese, Vietnamese

Health Awareness Services of Central Massachusetts
Case Management

Framingham: 888-442-7448 (toll-free) or 508-935-2960
Spanish, Portuguese

Justice Resource Institute (JRI)

Mental Health, Legal Services, Peer Support

Boston: 617-457-8140, x501 (Sidney Borum Health Center)
617-988-8700, x208 (JRI Health Law Institute)

Spanish (both locations)

Martha Eliot Health Center
Case Management

Jamaica Plain: 617-971-2276
Spanish

Massachusetts Alliance of Portuguese Speakers (MAPS)
Case Management

Cambridge: 617-628-6065

Portuguese

Pathways to Wellness
Acupuncture

Boston: 617-859-3036, x32
Spanish, Mandarin

SPAN, Inc.

Case Management, Nutrition Services, Peer Support
Boston: 617-423-0750

Spanish

Victory Programs
Case Management
Boston: 617-541-0222
Spanish

Central Region

AIDS Project Worcester (APW)

Case Management, Nutrition Services

Worcester: 508-755-3773 or 800-756-4148 (toll-free)
Spanish

Montachusett Opportunity Council, Inc.

CARE AIDS Services

Case Management, Nutrition Services

Fitchburg: 978-345-4366 or 800-273-3776 (toll-free)
Spanish

Northeast Region

Greater Lawrence Family Health Center

Case Management, Peer Support, Nutrition Services
Lawrence: 978-685-7663

Spanish, Portuguese
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HIV Support Services (continued)

Northeast Region (continued)

Lowell Community Health Center

Case Management, Acupuncture, Peer Support, Nutrition
Services

Lowell: 978-746-7761

Spanish, Shona, Khmer, Italian

Lynn Community Health Center
Case Management

Lynn: 781-581-3900

Spanish, Khmer

North Shore AIDS Health Project
Case Management, Nutrition Services
Gloucester: 978-283-0101

Strongest Link AIDS Services, Inc.

Case Management, Nutrition Services, Peer Support

Danvers: 978-777-5885 (Case Management)

781-581-2393 (Cornerstone Wellness Center for Peer Support,
Nutrition Services, & Holistic Services)

Spanish

Southeast Region

AIDS Support Group of Cape Cod

Case Management, Acupuncture, Peer Support, Nutrition
Services, Mental Health

Hyannis: 508-778-1954

Provincetown: 508-487-9445

Portuguese (Hyannis location only)

Brockton Area Multi-Services, Inc. (BAMSI)
Case Management, Nutrition Services
Brockton: 508-580-0219

Spanish, Portuguese

Center for Human Services, Inc.

Case Management, Acupuncture, Peer Support
New Bedford: 508-996-3147

Spanish, Portuguese

Coastline Elderly Services

Nutrition Services

New Bedford: 508-999-6400

Spanish, Portuguese, German, Creole, French

Community Counseling of Bristol County
Case Management

Taunton: 508-884-8264

Portuguese

Quincy Medical Center, Inc.
Case Management
Quincy: 617-376-2038

South Shore AIDS Project
Case Management
Plymouth: 508-747-2189

Stanley Street Treatment & Resources (SSTAR)
Case Management, Nutrition Services, Acupuncture
Fall River: 508-679-5222 or 800-937-3610

Spanish, Portuguese

Western Region

American Red Cross of Berkshire County

Case Management, Acupuncture, Peer Support, Mental Health
Pittsfield: 413-442-1506 or 1-800-332-2030
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Center for Human Development/HIV/AIDS Law Consortium
of Western MA

Legal Services

West Springdfield: 413-732-0011 (Providers)

1-800-633-1890 (Consumers)

Spanish

Cooley Dickinson Hospital/AIDS CARE Hampshire County
Case Management, Peer Support

Northampton: 413-586-8288

Spanish (Nurse who conducts home visits speaks Spanish)

Gandara Mental Health Center

Case Management, Peer Support

Springfield: 413-736-8329 (Administrative issues)
413-736-0395 (Program Site)

Spanish

Holyoke Health Center, Inc.
Case Management

Holyoke: 413-420-2130
Spanish, French

Northern Educational Services, Inc.
Case Management

Springfield: 413-731-0651

Spanish

River Valley Counseling Center

Case Management, Nutrition Services, Peer Support
Holyoke: 413-540-1214

Springfield: 413-737-2437

Spanish

Tapestry Health

Case Management, Nutrition Services
Springfield: 413-747-5144

Greenfield: 413-773-8888

Spanish

Service Coordination Collaboratives

A service coordination collaborative is a group of providers,
consumers, and other interested parties that is responsible for
coordination and integration of HIV/AIDS health and support
services within a designated area of the state in order to
improve overall service delivery.

Greater Boston
Justice Resource Institute (JRI Health)
Boston: 617-988-2605

Northeast
Greater Lawrence Family Health Center
Lawrence: 978-685-7663

South Shore
Healthcare of Southeastern Massachusetts (HCSM)
Brockton: 508-583-2250

Southeast
Healthcare of Southeastern Massachusetts (HCSM)
Brockton: 508-583-2250

Cape & Islands
AIDS Support Group of Cape Cod

Provincetown: 508-487-9445

Central/South Worcester
AIDS Project Worcester (APW)
Worcester: 508-755-3773
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Service Coordination Collaboratives (cont)
North Worcester

Montachusett Opportunity Council (MOC)

Fitchburg: 978-345-4366

Hampden County
Tapestry Health Systems
Springfield: 413-747-5144

Hampshire/Franklin/North Quabbin
Tapestry Health Systems
Springfield: 413-747-5144

Berkshire County
Berkshire AHEC
Berkshire: 413-447-2417

Drop-In Centers for
People Living with HIV/AIDS

Greater Boston

Boston Living Center
Boston: 617-236-1012
TTY: 617-267-7057

Cambridge Cares About AIDS
Cambridge: 617-661-3040
TTY: 617-661-2853

SPAN Inc. (Transitional Services for Ex- Offenders)
Boston: 617- 423-0750
TTY: 617-423-0750 (TTY same as agency phone #)

Central Region

AIDS Project Worcester

Worcester: 508-755-3773

TTY: 508-755-3773 (TTY same as agency phone #)

Northeast Region

North Shore AIDS Health Project

Gloucester: 978-283-0101

TTY: 978-283-0101 (TTY same as agency phone #)

Strongest Link Cornerstone Wellness Center
Lynn: 781-581-2393

Western Region

Between Family & Friends Center

(Program of River Valley Counseling Center)
Springfield: 413-737-2437

Legal Assistance Relating to HIV/AIDS

Gay & Leshian Advocates & Defenders
Boston: 617-426-1350
www.glad.org

JRI Health Law Institute
Boston: 617-988-8700
WWW.jri.org

The HIV/AIDS Law Consortium of Western Massachusetts
West Springfield: 1-800-633-1890 or 413-732-0011

Legal Action Center
212-243-1313
lacinfo@lac.org
www.lac.org

Massachusetts General Law, Chapter 111, Section 70F
(MGL C111, SEC 70F) protects the confidentiality of an
individual's HIV status and provides that a physician, health
care provider, or health care facility may not:

e Test a person for HIV
e Reveal to a third party that a person took the HIV test
e Disclose to third parties the results of a person’s HIV
test
without first obtaining a person’s written informed consent.

Transitional Services for Ex-Offenders

The Transitional Intervention Program (TIP) provides statewide
reintegration/case management services for HIV+ ex-offenders
and soon-to-be-released inmates. Program components
include discharge planning and referrals for housing,
primary/HIV care, mental health and substance abuse
services.

Greater Boston
Span, Inc. 617-423-0750

Boston (women only)
Cambridge Cares About AIDS 617-661-3040 x211
Central Region

Great Brook Valley Health Center

508-854-3260

Northeast Region
Health and Education Services

978-794-9996
X130 or x142
Southeast Region
South Shore AIDS Project

508-789-1862 or
508-454-1023
Western Region

Hampden County Correctional Center 413-547-8000 x2388

Massachusetts Substance Abuse Regional Offices

Greater Boston Public Health Office
617-541-2860

Metro West Regional Office
781-828-7700

Central Massachusetts Regional Office
508-792-7880
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Northeast Regional Office
978-851-7261

Southeastern Massachusetts Regional Office
781-828-7700

Western Massachusetts Regional Office
413-586-7525

Page 9 of 14



HIV Prevention & Education Programs

Needle Exchange Programs

In addition to the exchange of new syringes for used ones,
needle exchange programs offer HIV counseling and testing,

referrals to substance abuse treatment, Hepatitis C education,

harm reduction strategies, and bleach Kkits.

Boston Public Health Commission
Boston: 617-771-2138 or 1-800-383-2437

Cambridge Cares About AIDS
Cambridge: 617-661-3040 or 617-559-0246

Tapestry Health Systems
Northampton: 1-800-696-7752 or 413-586-0310 x106

AIDS Support Group of Cape Cod (ASGCC)
Provincetown: 508-487-8311

1-866-NO-TO-HIV (1-866-668-6448)
Mid and Upper Cape: 508-274-5428 (IDU Registration only)

|DU (Injection Drug Users)

Greater Boston

Action for Boston Community Development, Inc. (ABCD)
Boston: 617-357-6000

Partners of IDUs

AIDS Action Committee
Boston: 617-437-6200

Boston Public Health Commission
Needle Exchange Program
Boston: 617-771-2138

Cambridge Cares About AIDS
Needle Exchange Program
Cambridge: 617-661-3040 or 617-559-0246

Concilio Hispano de Cambridge — VIDA Program
Cambridge: 617-661-9406
Latino IDU, women/men with alcohol, drug use

JRI Health, Inc.

The Wayne Wright Resource Boston Outreach Program
Boston: 617-457-8150

IDU, crack users

Latin American Health Institute (LHI)
Boston: 617-350-6900
Latino IDU

Multicultural AIDS Coalition
Roxbury: 617-238-2400
IDUs, substance users

Roxbury Comprehensive Community Health Center
Roxbury: 617-442-7400

Whittier Street Community Health Center — WAR Project
Roxbury: 617-442-0360

Central Region
Gardner Visiting Nursing Association
Fitchburg: 978-665-9078

Health Awareness Services of Central Massachusetts
Worcester: 508-756-7123
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Henry Lee Willis Community Center
Worcester: 508-799-0380
IDU, substance users

Northeast Reqgion

CAB Health and Recovery Services
Salem: 978-740-1572

IDU, Substance users

Greater Lawrence Family Health Center
Lawrence: 978-725-7400

Latin American Health Institute (LHI)
Lowell: 978-459-3366
Latino IDU

Team Coordinating Agency
Haverhill: 978-372-6215
IDU, substance users

Southeast Region
AIDS Support Group of Cape Cod (ASGCC)
Provincetown Needle Exchange and
MSM/IDU Prevention & Education
Provincetown: 508-487-8311

1-866-NO-TO-HIV (1-866-668-6448)
Mid and Upper Cape: 508-274-5428

Brockton Area Multi-Service, Inc. (BAMSI) - Cope Center
Brockton: 508-583-3405

Center for Health and Human Services — Home of Hope
New Bedford: 508-996-0546

Latin American Health Institute (LHI)
Brockton: 978-459-3366
Latino IDU

People Acting in Community Endeavors (PACE)
Treatment on Demand
New Bedford: 508-984-0025

Western Region
Cooley Dickenson Hospital — CEPA
Holyoke: 413-536-8721

New North Citizens Council
Springfield: 413-746-4885
Latino IDU

Northern Educational Services — Community H.U.T.
Springfield: 413-773-2238

Tapestry Health Systems
Harm Reduction Services/IDU Needle Exchange Program
Northampton: 413-586-0310

Tapestry Health Systems

La Voz: Holyoke/ Springfield
Springfield: 413-734-8766

IDU, Latino IDU, Partners of IDU
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MSM (Men who have Sex with Men)

Greater Boston
AIDS Action Committee
Boston: 617-437-6200

Cambridge Cares About AIDS — PUMP
Cambridge: 617-599-0231
MSM, MSM of Color, MSM/IDU, young MSM, MSM-NGI

Fenway Community Health Center

Safer Sex Educator Team and Bi-Health Program
Boston: 617-927-6032

Gay/bi men, MSM

JRI Health, Inc.

The Wayne Wright Resource Boston Outreach Program
Boston: 617-457-8150

Young MSM

JRI Health, Inc. — BAGLY
Boston: 617-457-8150
Young MSM

Latin American Health Institute (LHI)
Boston: 617-350-6900
Latino MSM

Massachusetts Alliance of Portuguese Speakers (MAPS)
Allston: 617-787-0557
Portuguese Speaking MSM

MAP for Health
Boston: 617-426-6755
Young API MSM, API at risk

Multicultural AIDS Coalition
Roxbury: 617-238-2400
MSM of Color

Central Region

AIDS Project Worcester

Worcester: 508-755-3773

Gay identified MSMs, non-gay identified MSMs

Gardner Visiting Nursing Association
Fitchburg: 978-665-9078

Health Awareness Services of Central Massachusetts
Worcester: 508-756-7123
HIV + MSM

Northeast Region

Health and Education Services
The Gay & Bi-Men's Health Program
Beverly: 978-927-4506 x219

MSM

Latin American Health Institute (LHI)
Lowell: 978-459-3366
Latino MSM

Tri-City Mental and Retardation Center — Project COPE
Lynn: 781-581-8412
Latino MSM, MSM/IDU
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Southeast Region
AIDS Support Group of Cape Cod (ASGCC)
Provincetown Needle Exchange and
MSM/IDU Prevention & Education
Provincetown: 508-487-8311

1-866-NO-TO-HIV (1-866-668-6448)
Mid and Upper Cape: 508-274-5428

Community Counseling of Bristol County — Project
Empower
Taunton: 508-828-6692

Latin American Health Institute (LHI)
Brockton: 508-941-0005
Latino MSM

PYCO
Fall River: 508-679-0962
Portuguese speaking MSM and young MSM

Western Reqgion

Tapestry Health Systems — Western MA Men's Health Project

Springfield: 413-586-2016
MSM, Young MSM

Youth

Greater Boston

Cambridge Cares About AIDS - Youth on Fire
Cambridge: 617-661-2508

Young IDU, homeless, street youth

JRI Health, Inc.

The Wayne Wright Resource Boston Outreach Program
Boston: (617) 457-8150

Young MSM, young sex workers

JRI Health, Inc. — BAGLY
Boston: (617) 457-8150
Young MSM, transgender

Massachusetts Alliance of Portuguese Speakers (MAPS)
Geracao Jovem/Youth Program

Dorchester: 617-825-5897

Portuguese Speaking youth

MAP for Health
Boston: 617-426-6755
Young API MSM, API at risk

Southeast Region

Health Care of Southeastern Massachusetts

(Family Planning)

Attleboro: 508-226-1586 Brockton: 508-586-3800
Hyannis: 508-771-8010  New Bedford: 508-984-5333
Plymouth: 508-746-8353 Wareham: 508-295-0383
Immigrant and refugee, Portuguese/Spanish speaking youth

PYCO
Fall River: 508-679-0962
Portuguese speaking young MSM

Western Region

Tapestry Health Systems
Western MA Men's Health Project
Springfield: 413-586-2016

Young MSM
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People of Color

Greater Boston

AIDS Action Committee

Who Touched Me Ministry

Boston: 617-450-1240

African American churches and congregations

Action for Boston Community Development, Inc. (ABCD)
Boston: 617-357-6000
Women of color

Boston Public Health Commission
Women's Program

Mattapan: 617-534-7412

Women of color, women at risk

Cambridge Cares About AIDS — PUMP
Cambridge: 617-559-0231
MSM, young MSM, MSM-NGI

Center for Community Health, Education and Research
Dorchester: 617-265-0628

Sexually active member, refugee and/or immigrant in the
Haitian community

Concilio Hispano de Cambridge

VIDA Program

Cambridge: 617-661-9406

Latino IDU, women, men, sexual risk, alcohol, drug use

La Alianza

Cuidate Latina
Roxbury: 617-427-7175
Latina heterosexual

Latin American Health Institute (LHI)
Boston: 617-350-6900
Latino MSM, IDU, HIV positive

Massachusetts Alliance of Portuguese Speakers (MAPS)
Allston: 617-787-0557
Portuguese Speaking Youth at risk, MSM, and women

MAP for Health
Boston: 617-426-6755
Young API MSM, API at risk

Multicultural AIDS Coalition
Roxbury: 617-238-2400
MSM of Color, Refugee and Immigrants

Whittier Street Community Health Center
WAR Project

Roxbury: 617-442-0360

Immigrant & Refugees

Central Reqgion

Health Awareness Services of Central Massachusetts
Worcester: 508-756-7123

Latinas

Northeast Region

Greater Lawrence Family Health Center

Lawrence: 978-725-7400

Sexually active member of resident, immigrant & refugee
community, IDU

Latin American Health Institute (LHI)
Lowell: 978-459-3366
Latino MSM, IDU
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Lowell Community Health Center
Cambodian AIDS Prevention

Lowell: 978-746-7851

Cambodian immigrants and refugees

Team Coordinating Agency
Haverhill: 978-372-6215
Women IDU

Tri-City Mental and Retardation Center — Project COPE
Lynn: 781-581-8412
Latino MSM, MSM/IDU

Southeast Region

Center for Health and Human Services — Home of Hope
New Bedford: 508-996-0546

Portuguese/Spanish speaking women

Health Care of Southeastern Massachusetts

Attleboro: 508-226-1586 Brockton: 508-586-3800

Hyannis: 508-771-8010  New Bedford: 508-984-5333
Plymouth: 508-746-8353 Wareham: 508-295-0383
Immigrant and refugee, Portuguese/Spanish speaking women
and youth

Latin American Health Institute (LHI)
Brockton: 508-941-0005
Latino MSM, IDU

People Acting in Community Endeavors (PACE)
Treatment on Demand

New Bedford: 508-984-0025

Portuguese/Spanish speaking

PYCO
Fall River: 508-679-0962
Portuguese speaking MSM, young MSM and women at risk

Western Region

Cooley Dickenson Hospital — CEPA
Holyoke: 413-536-8721

Latino community

New North Citizens Council
Springfield: 413-746-4885
Latino IDU

Northern Educational Services
Community H.U.T.

Springfield: 413-773-2238
African American community

Springfield Southwest Community Health Center -
Tallers JB

Springfield: 413-737-4213

Latinas at risk, women at risk

Women at Risk

Greater Boston

Action for Boston Community Development, Inc. (ABCD)
Boston: 617-357-6000

Women of color

AIDS Action Committee
Boston: 617-437-6200
Women at Risk

Boston Public Health Commission — Women's Program
Mattapan: 617-534-7412
Women of color, women at risk
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Women at Risk continued

Cambridge Cares About AIDS — Needle Exchange Program
617-661-3040

Active women IDUs, Partners of active IDUs

Cambridge Cares About AIDS - Youth on Fire
617-661-2508
Young women

La Alianza — Cuidate Latina
Roxbury: 617-427-7175
Latina heterosexual

Massachusetts Alliance of Portuguese Speakers (MAPS)
Allston: 617-787-0557
Portuguese Speaking women

Women of Color AIDS Council, Inc.

Dorchester: 617-541-1050 (English, Spanish)

Women at risk through substance abuse, sex work, partners of
IDUs

Central

Health Awareness Services of Central Massachusetts
Family Planning

Worcester: 508-756-7123

Latinas, sex workers

Henry Lee Willis Community Center
Worcester: 508-799-0380
Women at risk

Northeast Reqgion
Team Coordinating Agency
Haverhill: 978-372-6215
Women IDU

Southeast Region

Center for Health and Human Services — Home of Hope
New Bedford: 508-996-0546

Women at risk, Portuguese/Spanish speaking women

Health Care of Southeastern Massachusetts

Attleboro: 508-226-1586 Brockton: 508-586-3800

Hyannis: 508-771-8010  New Bedford: 508-984-5333
Plymouth: 508-746-8353 Wareham: 508-295-0383
Immigrant and refugee, Portuguese/Spanish speaking women

PYCO
Fall River: 508-679-0962
Portuguese speaking women

Western Reqgion

Franklin County Action Corporation
Women in Action

Greenfield: 413-774-7034

Women at risk

Springfield Southwest Community Health Center-Tallers JB
Springfield: 413-737-4213
Latinas at risk, women at risk

Tapestry Health Systems

La Voz: Holyoke/Springfield

Springfield: 413-733-6639

Women in high incidence areas, partners of IDU
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HIV Positive

Greater Boston
Latin American Health Institute (LHI)
Boston: 617-350-6900

Roxbury Comprehensive Community Health Center
Roxbury: 617-442-7400

Central Region

Gardner Visiting Nursing Association

Fitchburg: 978-665-9078

Health Awareness Services of Central Massachusetts
Worcester: 508-756-7123
HIV+ MSM

Southeast Reqgion

AIDS Support Group of Cape Cod (ASGCC)
Provincetown: 508-487-8311

HIV+ MSM

Center for Health and Human Services — Home of Hope
New Bedford: 508-996-0546

Community Counseling of Bristol County — Project
Empower
Taunton: 508-828-6692

People Acting in Community Endeavors (PACE)
Treatment on Demand

New Bedford: 508-984-0025

HIV+ IDU

PYCO
Fall River: 508-679-0962
Portuguese speaking women

Sex Workers

Greater Boston

Cambridge Cares About AIDS — PUMP
Cambridge: 617-599-0231

Male sex workers, transgender

Cambridge Cares About AIDS — Needle Exchange Program
617-661-3040 or 617-559-0246
IDU Sex Workers

Cambridge Cares About AIDS - Youth on Fire
617-661-2508
Homeless and street-involved young sex workers

JRI Health, Inc.

The Wayne Wright Resource Boston Outreach Program
Boston: 617-457-8150

Young sex workers

Whittier Street Community Health Center — WAR Project
Roxbury: 617-442-0360

Southeast Region
Center for Health and Human Services — Home of Hope
New Bedford: 508-996-0546

Western Region
Cooley Dickenson Hospital — CEPA
Holyoke: 413-536-8721
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Transgender

Greater Boston
Cambridge Cares About AIDS — PUMP
Cambridge: 617-599-0231

JRI Health, Inc.

BAGLY

Boston: 617-457-8150
Transgender, young MSM

AdCare Educational Institute

508-752-7313 TTY: 508-754-0039

Registration and information for MDPH HIV/AIDS Bureau
trainings including: HIV/STD/ Hepatitis 101, Behavioral Risk
Assessment, Positive Prevention, HIV Counseling & Testing,
HIV Case Managemen among otherst . MDPH HIV/AIDS
Bureau funded programs will be prioritized for registration.

AIDS Action Committee

HIV Health Library

1-866-799-0079 or 617-450-1432

Information and consultation on HIV treatment, nutrition,
adherence and other HIV and health-related information

AIDS Housing Corporation

617-927-0088  www.ahc.org

Training and networking meetings for HIV housing providers.
Website also includes a comprehensive list of HIV/AIDS
housing programs in Massachusetts and other housing
resources

Community Health Education Center (CHEC)
Boston: 617-534-5181

Lowell: 978-452-0003

Trainings on outreach skills and HIV 101.
Certificate program for Community Health Workers.

Friends of the Shattuck Shelter — LifeLines

617-524-4709 x12

Training and TA for providers on HIV-related needs of
homeless community; TA for statewide shelters about HIV and
Hepatitis . Harm reduction and risk reduction planning with
homeless individuals with or at risk for HIV

Health Care of Southeastern Massachusetts

SPHERE - Statewide Partnership for HIV Education in
Recovery Environments

Statewide: 1-800-530-2770

Brockton: 508-583-2250

Ambherst: 413-256-3406

Training and TA for HIV and Substance Abuse providers, AIDS
Service Organizations (ASOs) and community health centers
(funded by MDPH) on harm reduction, HIV, STDs, Hepatitis,
Substance Abuse, and integration into service delivery
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JRI Health, Inc.

Center for Training & Development

617-457-8150 x301

Trainings on support group facilitation, HIV-positive peer
skill-building, boundaries & ethics, stigma, curriculum
development, cultural competence and health-related needs of
the GLBT community

JRI Health, Inc.

Management Assistance Program (MAP)
617-988-2605 x204

Technical assistance for providers on management
assistance and organizational development

Latin American Health Institute (LHI)

617-350-6900

Training and TA for HIV case managers

(To register for HIV case management trainings, call AdCare
Educational Institute)

Mass TACTIC

www.bacboston.org

Technical assistance and capacity development trainings for
HIV providers including strategic planning, cultural
competency, using public health data, grant writing, using
behavioral theory, program evaluation and board development.

Multicultural AIDS Coalition

Who Touched Me Ministry

Boston: 617-238-2443

Training for African American churches and congregations

New England AIDS Education & Training Center (NEAETC)
617-262-5657

Www.neaetc.org

Trainings for clinicians and other health professionals

STD/HIV Prevention Training Center of New England
617-983-6945

Training for clinical health providers on STDs, Hepatitis, and
HIV clinical management and prevention education
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